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❑ Scroll down to the sub-test scores to identify 
which sub-tests need to be retested 3

❑ Sign in to View Reports and Manage 
Accounts

❑ Select Generate Remote Test Code

❑ Review domain scores to determine 
if there are invalid results

❑ You are allowed 1 free retest within 7 days for any 

reason

❑ When a patient completes an assessment, open the 

report before the patient leaves

❑ Check for invalid results by looking in the “Valid 

Score” column

❑ If there are any “no’s,” scroll down to the sub-tests 

to identify which tests were invalid and need to be 

re-administered

❑ We recommend always retesting an invalid 

result/score
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❑ Select Test Language
❑ Manually uncheck valid sub-tests, or click the “Show All/Clear All” 

toolbox and select the invalid sub-tests to be retested
❑ Select “Add New Remote Test Code”

Testing is available in 
dozens of languages.
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❑ Enter the Patient ID EXACTLY
❑ Check the Retest box
❑ Enter the patient’s date of birth

Important: Enter the Patient ID exactly, including capitalization, to 
make sure you are not charged for the retest.


